Using a unique case history of a highly-qualified migrant family pushed from its country of origin due to war I elucidate the emotional, cultural, societal, and situation-specific challenges that its members faced in their new country of destination. I then link their stories to the current literature in the field of migration studies and formulate several avenues for future research. By allowing narrative theory to guide the field, I make a contribution to the current discourse and formulate questions that truly matter.
Introduction
With the refugees fleeing from the conflict-torn countries in the Middle East and North Africa (MENA) region Europe is currently facing a historical moment with one of the largest migration movements in history. The resulting fears about being flooded by individuals who might impose a burden on taxpayers, local values and cultures have made it difficult to set out the facts and the evidence needed to inform a balanced public debate. The consequences are fuelling populism and mistrust that have deteriorated the diversity climates of many countries (OECD, 2016 ). This in turn has not only negatively impacted asylum applicants but is also changing attitudes towards those migrants who hold a university degree and have moved on a permanent basis to live and work in countries other than their own (Cerdin, Dine, & Brewster, 2014; .
Even though the qualification capabilities and international understandings that these highly-qualified migrants bring to their employers are critical to the future of many European companies (Cerdin et al., 2014) , their integration into the host-country society is hampered by numerous challenges ). Yet if Europe wants to remain competitive in the 'global competition for talent', it needs to retain and integrate highly-qualified labour.
While there are studies and reports that provide indicators regarding challenges for migrants to European countries in general, the analysis of such barriers for the specific group of highly-qualified third-country nationals is constrained by limited literature on this topic (Bittmann, 2013; Kühlmann, Stahl, Heinz, Hajro, & Vodosek, 2016; Hajro & Zilinskaite, 2016) . Hence, we don't know what the challenges that highly-qualified migrants face in light of growing populism and mistrust in many European countries are. What are the psychological processes and behavioural strategies that highly-qualified migrants use to overcome these challenges? How can knowledge about their acculturation patterns help us improve their integration? And what can we do to help them set adequate intentional actions in their new country of destination? These questions represent pieces of a puzzle that still remains to be solved.
By using the narrative approach I describe how my parents and I made sense of events we faced as migrants pushed from our country of origin due to war, how we decided what actions to take in order to integrate into our new society, and what role host-country nationals, who were willing to guide and support us, played in fostering our positive acculturation outcomes. I then link my own experience to the current literature in this domain and formulate several avenues for future research. By asking questions about the narrative that guided my life and joining in the conversations of leading academics in this field, I aim to contribute to the current discourse. In addition, I hope to inspire and motivate other scholars to embark on a journey of discovery, a journey that can't wait.
In the sections that follow I first describe the personal circumstances surrounding the formative years of my life that formed my personality and later triggered my desire to study the patterns that result in different acculturation dynamics of highly-qualified migrants. Based on my personal narrative I then formulate several research questions.
My personal life story as migrant
I will start with my early years as a child of expatriate parents and will then summarise the critical experiences I made as a child of highly-qualified migrants. Making this distinction is important in order to highlight the distinct challenges people face in these two different contexts.
I was born in Sarajevo, the capital and largest city of Bosnia and Herzegovina. At the age of one I moved with my family to Mexico City where my father worked as expatriate of a major Bosnian engineering and energy company for 5 years. I experienced Mexico as a wonderful country characterised by rich ethnic diversity, a country where I felt respected, appreciated, and admired for being a child of Bosnian parents. In the early 80s Mexico City was still not as culturally diverse as it is now. Hence, we represented an "exotic minority group" that was perceived very positively. In the presence of positive attitudes towards us as "Bosnians or Europeans" and according to my parents' memories we didn't experience negative critical incidents. This helped us to maintain a strong sense of who we were and at the same time learn from the Mexican culture.
In 1986 we moved back to Sarajevo, a city that is often called Jerusalem of Europe was not the first time that the city was occupied by armed forces, but the first time I was in the streets alone and unprotected as it happened. My dog started pulling on the leash. Yet I didn't try to stop him. Instead I released the leash hoping that he would run after me. It was pure panic and fear that made me do this. As I finally reached my neighbourhood I felt exhausted. I had to stop and try to catch my breath. I was happy that my dog was still there.
Yet then suddenly I heard a big German shepherd burking from the balcony of a nearby building. I knew this dog but I had never seen him in this fierce condition before. His legs were apart and chest thrown out making him look bigger. He was showing his front teeth as if he wanted to warn me of possible danger. Then suddenly I heard gunshots. I was terrified. I ran in disbelief that somebody was shooting at me, a 12-year-old girl. I will never forget the moment I finally reached our apartment. My mother hugged me tight with tears in her eyes, not wanting to release me ever again. I was back home alive.
We were lucky that we escaped from the war in Sarajevo that same month. Many of my friends and relatives remained trapped inside the city for almost four years. The war ended in 1995. After more than 100,000 deaths and a massacre in which 8,000 unarmed Muslim men were murdered in the town of Srebrenica, Nato finally intervened. We left Sarajevo in April, 1992. Our journey took us back to Mexico, where we initially intended to stay. Yet finding employment turned out to be trickier than my father had expected. That same year in August he received an offer from a major Austrian corporation. He accepted the 100-day consultancy contract (which later turned into a permanent contract) and we moved to German. Luckily, the director of a public school in the 22 nd district, who was a close friend of a colleague of my father, agreed to provide a place for me. From that moment on I had to commute every day for two hours. Yet I was happy that I could go to school. Since I could not speak German, I was asked to sit in the last row. I must admit that at the beginning I felt very isolated, lonely, and rejected. I couldn't communicate with the children since I couldn't speak their language. Although we were all the same age, I felt that I was far more mature.
The life experiences I had to go through had forced me to grow up overnight. At the age of 12 I no longer felt like a child.
Two months later an incident happened that suddenly changed the way my teachers and classmates perceived me. We had our first mathematics' exam. Since I could not understand German, nobody expected me to pass this one. Yet then to the surprise of all including myself I got the highest score in the class. That same day I was asked to move to the first row. From that moment on I had a special standing in the school. The news about the "gifted child" in class 2e soon also attracted the attention of other teachers. Frieda Kahlo, the famous Mexican artist, once said: "I paint myself because … I am the subject I know best" I believe that many of us do the same: we research topics that are closely related to our personal life experiences.
Future research avenues: making meaningful contributions to academia and society
Based on previous research and my personal life experience, I will now summarize several avenues for future research.
"The more clearly we understand the roots of our identity and humanity, the more able we will be to use our strengths and core values to achieve the vision we have for ourselves and the world around us." (Adler, 2008: 13) At last year's Academy of Management meeting I attended an interesting talk on multicultural identities. One of the important issues that came up was whether a strong national cultural identity was a hindrance to the creation of a multicultural mindset. (Caligiuri, 2000) , we don't know how these characteristics are linked to behavioural strategies and psychological processes of highly-qualified migrants.
Furthermore, existing research has mainly examined the diverse coping strategies used by expatriate managers in response to the problems encountered while on international assignments (Stahl and Caligiuri, 2005 ). Yet it remains unknown how highly-qualified migrants make sense of their experiences and what behavioral strategies they use in order to adjust to their new life situations. In contrast to expatriates, who are transferred by their organizations on temporary contracts (Reiche, 2011) , highly-qualified migrants move on their own initiative, with the intention to settle permanently in a country other than their place of origin (Cerdin et al., 2014) . In addition, many of them come from developing countries, and for that reason are less advantaged in terms of their ethnic origins than expatriates (Al Ariss & Crowley-Henry, 2013). How highly-qualified migrants cope with the challenges they encounter in the new country of destination (e.g., stereotyped image of migrants, discrimination, cross-cultural differences etc.) and what coping strategies they develop as a result, represents an interesting avenue for future research. While studies in the field of expatriation have shown that problem-focused coping strategies (e.g., learning more about the host country) are more useful in improving adjustment to host culture compared to emotionfocused coping strategies (e.g., expatriate who withdraws into the expatriate enclave to regulate emotions that result from the stress) (Feldman & Thomas, 1992; Tung, 1998; Stahl & Caligiuri, 2005) , I am wondering if the same applies to migrants. If you take my experience as a child of highly-qualified migrants as example (and I know that my parents faced similar challenges), the only way for me to integrate into the Austrian society was by learning at a very early stage in my life how to cope with discrimination (e.g., stereotyped
image of Bosnian refugees), feeling of being rejected (e.g., not provided a place at school based on the argument that I couldn't speak German), undervalued (e.g., asked to sit in the last row), and misunderstood (e.g., many people didn't know what it felt like to come from a worn-torn country). In order to cope with these life experiences, I had to develop effective emotional strategies, in addition to problem-focused coping strategies. In this process I learnt two important things. First, having courage to see reality as it was, was very important.
Second, it was crucial not to give up finding possibilities even when the situations we had to go through as family seemed hopeless. In order to achieve this, I had to regulate and adjust the emotions that were triggered by my life circumstances (e.g., fear and hopelessness) in a way that helped me to ultimately reach my goals (e.g., by developing confidence and becoming hopeful).
As already mentioned above, my parents and I were not alone on our journey. "Friends"
or "mentors" who were willing to guide and support us in our new country of destination, perceiving, thinking, judging, and acting that in the Austrian culture were considered as normal, self-evident, typical and obligatory by the majority of its members (Thomas, 1993; Fink, Koelling, & Neyer, 2005) . By deliberately passing his tacit cultural knowledge and wisdom on to my father, Karl helped him to get better integrated into his new country.
Interesting work on mentoring partnerships has been conducted in Canada (Zikic, 2016) , however, there is neither research on building successful exchange relationships between mentors and mentees in other cultural contexts, nor are there studies that explore how hostcountry nationals can foster positive acculturation outcomes of highly-qualified migrants. For instance, we don't know how cultural standards defined as socially shared and accepted norms (Thomas, 1996; Landis, Bennett, & Bennett, 2004) They have experienced trauma, abandonment, and treacherous flights to safety. We cannot expect that they will integrate into our societies immediately unless we provide them with the adequate socio-emotional support and help them to focus on what they can change to make things better in their life. Integration is a lengthy process that depends on many external factors. Coming from a war affected country was a traumatic experience in itself for me.
Integrating into a new society, a society that was culturally distinct from the one I knew, Another hidden aspect of migration in the literature is the under-researched role that societal values play in constraining or promoting migrants' ability to cope with the integration challenges in the destination country. One could argue that in particularist societies where less attention is given to abstract societal rules and where friendship has special obligations, and personal relationships and connections often times come first, highlyqualified migrants might encounter more challenges as "outsiders" or "newcomers" than in universalistic countries, where the same rules apply to all (Trompenaars & Hampden-Turner, 1997 ). In my case, I was extremely lucky that my father's colleague agreed to introduce me to his friend, who at that time was the director of the public school in the 22 nd district. Thanks to this acquaintance, I was able to continue with my education.
In this short contribution I have presented the narrative that has and will continue guiding my life as a scholar. One could argue that it lacks "objectivity" and as a result doesn't comply with scientific norms. Yet what I believe it certainly does, it addresses questions that really matter not only to me personally but to the world we are currently living in (Adler & Hansen, 2012) . I hope that my example will motivate junior scholars to reflect on what forms the basis for their own research and encourage them to ask questions that really matter, questions that will help us to address some of the most pressing challenges of our time.
